
 

 

myShelton Password Manager Account Recovery Setup 

Step 1: 

Students: Sign in using your myShelton email and PIN/password 

Employees: Sign in using your Shelton State email and password. 

 

 

 

  



 

 

Step 2: 

User will be directed to re-enter their password.  

 

 

 

  



 

Step 3:  

Please enter your security questions.  

1. Complete your security questions, then click Submit. 

 

 

  



 

Step 4:  

Please enter your Email Recovery personal email address. This cannot be your sheltonstate.edu or 

my.sheltonstate.edu email address.  

1. Add your personal email address. When complete, click Verify.  

2. You will receive a verification code to the personal email address you provided.  

3. Enter the verification code then click Submit. 

 

 

 

 



 

Step 5:  

Please enter your Phone Recovery cell phone number. 

1. Add your cell phone number. When completed, click Verify.  

2. You will receive a verification code to the cell phone number you provided.  

3. Enter the verification code then click Submit. 

 

 

 

 



 
 

Step 6:  

1. Click Go To myShelton. You will be redirected to myShelton portal.   

2. Completed.  

 

 


